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1.Student loan default rate 
 
Our latest default rate for borrowers who went into default within two years of going into 
repayment is 14.0%. 

 
Entered Repayment Default Rate 

2004 14.0% 
2003 5.4% 
2002 8.6% 
2001 8.8% 
2000 6.5% 

 
 

KCC's default rate is higher than the overall National Average (about 5%).  The trigger 
for the Department of Education to be concerned is a default rate of 20%.  If our default 
rate were to exceed 20 % we would develop a default management plan, submit it to the 
Department of Education for approval and implement the plan when it was approved.  
Around 1990, our default rate was about 28%.  By the time our plan was approved, our 
default rate fell below the 20% threshold and we were not required to implement the plan.   
 
Our current Institutional Loan Policy (see Appendix A) is what is left of the old default 
management plan and has been working for us quite well over the past 15 years.  The 
2004 default rate is of some concern to the Director of Financial Aid.  However, the 
number of borrowers who entered repayment is so small that it only took 5 defaulters to 
raise our default rate from 5.4 to 14.0.  This will bear close scrutiny over the next few 
years to see if it was an anomaly or an indicator that something has changed. 
 
There have been no problems with renewal of eligibility, program audits or other USDE 
actions. 
 
2.Commission policy 1.C.7, Credits, Program Length, and Tuition. 
 
The Illinois Community College Board manual provides definitions and guidelines for 
credits, program length and tuition parameters.  As an example: 
 

b) Course Credit Hour Determination. 
1) Credit hours for courses for which ICCB credit hour grants are to be 
claimed shall be determined on the basis of an expected 45 hours of 
combined classroom/laboratory and study time for each semester hour or 
30 hours of such time for each quarter credit hour. 
2) Courses with students participating in lecture/discussion-oriented 
instruction will be assigned one semester credit hour or equivalent for 
each 15 classroom contact hours of instruction per semester or equivalent. 
It is assumed that two hours of outside study will be invested for each 
classroom contact hour. 
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3) Courses in which students participate in laboratory/clinical-laboratory-
oriented instruction will be assigned one semester credit hour or 
equivalent for each 30-45 classroom contact hours of instruction per 
semester or equivalent. It is assumed that one hour of outside study will be 
invested for each two laboratory contact hours. 
4) Students who participate in non-clinical internship, practicum, or on-
the-job supervised instruction shall receive one semester credit hour or 
equivalent for each 75-149 contact hours per semester or equivalent and 
students who participate in clinical practicum experiences shall receive 
one semester credit hour or equivalent for each 30-60 contact hours per 
semester or equivalent. It is assumed that one hour of outside study time 
will be invested from each two clinical practicum contact hours. 

 
KCC calculates credit hours as described by the ICCB.  Fall/spring terms consists of 16 
weeks of classes plus a final exam week.  Credits are computed by the standard formulas:   

Lecture:  One credit is computed as (1 x 50 minutes x 15 weeks).   
Lab:  One credit is computed as (2 x 50 minutes x 15 weeks). 
Clinical:  One credit is computed as ((2 or 3) x 50 minutes x 15 weeks). 
Independent studies:  One credit is computed as (5 x 50 minutes x15 weeks). 

 
Programs, including total program length, are approved by the ICCB.  The ICCB requires 
that each community college evaluate its programs in order that all programs are 
evaluated every five years.  KCC keeps a five year calendar of program reviews.  We 
inform the ICCB of reviews scheduled the following year are identified and presented 
annually in August to the ICCB.  Completed program reviews are kept on file by the dean 
of instruction. 
 
Tuition rate parameters are set by the Illinois Community College Act and described in 
the ICCB manual.  KCC does not charge higher or lower tuition for some programs.  
KCC charges tuition that is lower than the state average.  The ICCB collects tuition 
information in its annual data book.  Table IV-9 of the data book contains the “PER 
CAPITA COSTS, CHARGEBACK RATES, AND STUDENT TUITION AND FEE 
RATES AT ILLINOIS PUBLIC COMMUNITY COLLEGE DISTRICTS.”  
 
 

FY 2005 
FY 2004  FY 2005  Student 

Dist.    Per Capita  Chargeback Tuition & 
No.  District   Costs   Rates  Fee Rates 
 
520  Kankakee  $263.23  $83.72   $60.00 
 
STATE AVERAGES  $297.38   $140.25   $63.92 
 
Continuing in that report, tables 10-13 compare KCC costs to other Illinois community 
colleges.  This report shows that KCC costs are near or under the state average in most 
categories. 
 

March 2007 Kankakee Community College   2

http://www.iccb.state.il.us/pdf/reports/databook2005.pdf


 

Table IV-9 - Per Capita Costs, Chargeback Rates, and Student Tuition and Fee Rates at 
Illinois Public Community College Districts  
Table IV-10 - 2003 Operating Tax Extensions for Real Estate and Other Property Tax 
and 2004 Corporate Personal Property Replacement Tax Revenues 
Table IV-11 - 2003 Tax Levy Rates (Per $100 of EAV)  
Table IV-12 - Fiscal Year 2004 Net Instructional Unit Cost by Funded Instructional 
Categories in Illinois Public Community Colleges 
Table IV-13 - Fiscal Year 2004 Net Instructional Unit Cost by Funded Instructional 
Categories in Illinois Public Community Colleges - Unrestricted Costs 
 
Tuition costs are found in both the printed and online college catalog.  The online version 
link is http://www.kcc.edu/students/academics/Pages/academiccatalog.aspx in the section on 
Admissions/Registration Tuition/Financial Aid.  In and out of district rates are also found 
at http://www.kcc.edu/prospective/paying/cost/Pages/tuitionandfees.aspx along with a 
definition of in-district. 
 
3.Commission policy III.A.1, Professional Accreditation 
 
Three KCC programs carry professional accreditation or approval.  None of the three 
programs carries more than 1/3 of KCC’s programs.  None of the three contains more 
than 1/3 of KCC’s enrollment. 
 

The Medical Laboratory Technology program receives accreditation 
from the National Accrediting Agency for Clinical Laboratory Sciences 
(NAACLS).  The last accreditation cycle ended in March 2005.  The 
program was not cited for any non-compliance of accreditation 
standards. 
 
The Respiratory Therapist Program receives accreditation from the 
Commission on Accreditation of Allied Health Education Programs 
through the recommendation of the Committee for Accreditation of 
Respiratory Care (CoARC).  The program received full accreditation in 
1998 for 10 years. 
  
KCC’s Respiratory Therapist Program received a letter on April 12, 
2006 referring to our 2004 annual report stating that we did not meet the 
threshold for “RRT Credentialing Success”.  The 2004 group of students 
(minus one) did not take the Registry exams.  Students took the CRT 
exam.  It is only necessary to be a CRT to become licensed in the state 
of Illinois and a number of hospitals do not have a pay differential for 
the two credentials. Therefore, there is little incentive for the student to 
take two extra tests to become an RRT.  CoARC wanted a method for 
assuring that the students are receiving RRT level training and have 
suggested using the NBRC (National Board for Respiratory Care) Self-
Assessment Exams to show that we are meeting these expectations.  
Since we can not “force” the students to take the RRT exams after 
graduation, these exams would show the accrediting agencies that we are 
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fulfilling the requirements.  We will begin using these exams in the Fall 
semester (2007). 
 
Paralegal/Legal Assistant studies received American Bar Association 
approval in August 2005. The ABA approved the program and provided 
12 recommendations for continuous improvement before the 2012 site 
visit.  Most initial approval applications and site visits result in 15-18 
recommendations. 

 
4.Commission policy IV.B.4 Organizational Records of Student Complaints 
 
As part of our review of the portfolio feedback report, we have clarified internal 
responsibilities for student complaints and added an analysis and reporting process.  The 
brief version of responsibilities appears below.   The logs for comments and complaints 
for the public suggestion boxes, academic appeals and non-academic complaints (with 
submission form) are in appendices B, C and D.  Items related to complaints submitted 
by faculty/staff have not been attached. 
 
Complaints & Grievances table – spring 2007: 
Type Responsibility 

for tracking 
Written Policies or 
Procedures 

Comments 

Candid 
comments via 
suggestion 
boxes 

Administrative 
Assistant to 
the President 

President’s Office 
Operations Manual 

Comments are given to the 
President’s cabinet for 
resolution.  

Equal 
Employment 
Opportunity 
(EEO) related 
complaints 

Director, 
Human 
Resources 

Personnel Handbook 
and Faculty/Admin 
handbook should 
have matching 
sections.  Written 
procedures for 
appeals of title/job 
description for both 
supportive and 
administrative staff. 

These are for employee 
complaints and affirmative 
action issues.  There are also 
policies related to appeals 
which are not currently in the 
employee handbooks. 
Note:  Currently, the 
Faculty/Admin handbook is 
being updated but cross-checks 
with the Personnel Handbook 
have not occurred. 

Grade related 
complaints 

Dean of 
Instruction 

In the Student 
Catalog 

These are forwarded from 
division chairs.  Most are 
handled by the division chairs.  

Student 
complaints 

Dean of 
Student 
Services 

In the Board Policy 
Manual.  Also in the 
student catalog 

Records include informal 
(phone, ‘chat’, hallway) 
complaints as well as formal 
(written) complaints. 

Faculty 
complaints 
(grievances) 

Vice-President 
of Instruction 
and Student 
Services 

In the faculty 
contract 

 

Web page Administrative Via the web page Items sent to appropriate 
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comments assistant in 
marketing 

person.  Most are questions.  
Beginning Jan 2007, 
appropriate comments and 
complaints will be forwarded 
to the president’s office. 

Security Head of 
Security 

 Security issues do not get 
forwarded.  Appropriate 
comments and complaints are 
sent to the dean of student 
services 

 
Comments and Complaints Analysis Process (approved spring 2007) 

1. Each system of comments/complaints will have a summary tracking system which 
will record basic information regarding issues and resolutions. 

2. At the end of each fiscal year 
a. Each system will create a summary report documenting the basic types of 

complaints, quantifying issues/resolutions and checking for repeating 
themes. 

b. each report can include recommendations resulting from the analysis of 
repeating themes for the fiscal year 

c. each report can include recommendations resulting from the analysis of 
repeating themes across fiscal years 

d. each report can include recommendations for process and policy changes 
related to the specific system of comments/complaints 

3. The report will be presented to the President’s Cabinet in the fall 
4. The President’s Cabinet will act on recommendations  
 

5.Third Party Comments 
 
As required for the AQIP Quality Checkup, Kankakee Community College has invited 
third party comments from our constituents.  Constituent groups were discussed by the 
President’s Cabinet consisting of the President, Vice-Presidents, Deans and director of 
marketing.  The director of marketing then determined the most appropriate avenue of 
distribution for the Invitation.   
 
On February 19, 2007, KCC’s board of directors was updated on the site visit and 
provided a copy of the Invitation.  Appendix E is the general press release, sent February 
23 this year.  The release went to every media outlet in the college's district, which 
includes all the radio stations and newspapers.  Ad space was purchased in the Daily 
Journal and Watseka Times Republic which are the two primary newspapers in the 
college’s district.   
 
Copies of the Invitation from the following print resources have been sent to Karen 
Solinski at the Higher Learning Commission: 

• Daily Journal newspaper on Tuesday, Feb. 27 – This is the primary Kankakee 
County newspaper. 

• Watseka Times Republic newspaper on Wednesday, Feb. 27 - This is the primary 
Iroquois County newspaper. 
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• Herscher Pilot newspaper on Thursday, March 1 
• Update - the college newsletter on March 5 
• KCC web site the week of March 5 

http://www.kcc.edu/faculty/aqip/Invitation/index.asp    
• Daily Journal newspaper article on March 11 
• Herald (Bradley/Bourbonnais) newspaper article on March 13 

 
6.Title IV compliance 
 
Files related to Title IV compliance are found in the following areas: 
 

Director of Financial Aid 
• program participation agreement (PPA) 
• Eligibility and Certification Renewal (ECAR) 
• the default rate for the most recent three years as established by the USDE 
• information about compliance with the administrative or recordkeeping 

requirements of Title IV 
• information about compliance with financial responsibility standards 
• limitation, suspension, or termination (LST) actions (none) 
• audits by the Inspector General of the USDE  (none) 
• deficiencies or corrective actions demanded by the USDE or other 

governmental agencies 
• release of completion/graduation rates 

 
Dean in Instruction 

• program reviews 
• student grievance files 
 

Dean of Student Services 
• campus crime-reporting  
• student grievance files 

 
Director of Marketing 

• sample marketing materials 
 
MIS Specialist 

• completion/graduation rates 
 
7.Sample of advertising and recruitment materials 
 
FY2007 publications which refer to the HLC do not include the commission’s address 
and phone number.  That oversight will be corrected in FY2008 publications.  Sample 
advertising and recruiting materials will be available to the AQIP site visitors. 
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