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TRiO Student 
Support Services
Frequently asked …
Q. I want to transfer to a four-

year school when I leave 
KCC. What program will 
help me get there?

A. TRiO Student Support Services. Program 
application and eligibility requirements apply. Please 
apply to see if you are eligible for TRiO services.  

Eligible students receive assistance with:
•	 Transferring
•	 Financial aid/scholarships
•	 College visits
•	 Cultural trips
•	 Textbook and laptop loans

More information
Web: www.kcc.edu/trio
Program director: (815) 802-8472

Tutor Labs/Learning 
Assistance Center
Frequently asked …
Q.	Where do I go to brush up on my math, reading, 

writing or computer skills?
A.	Tutoring services.
Q.	Do you offer free tutoring services?
A.	YES!
Q.	How can I prepare for the placement exam?
A.	The tutor lab (Room L329) offers skill building 

software.

More information
Web: www.kcc.edu/tutoring
Tutoring supervisor: (815) 802-8474
Learning Assistance Center: Room L329
Learning Lab: Room L335
MyMath Lab: Room L347
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Mission: The Department of Learning 
Services at Kankakee Community 
College is dedicated to providing a 

high standard of academic instruction and 
oustanding support services designed to assist 
and empower all learners to be successful in 
their academic and personal development.

Fast Track programming
Frequently asked …
Q.	How do I accelerate my schedule of classes to 

graduate sooner?
A.	By taking Fast Track classes.
Q.	Can I add a quick, five-week course to my regular 

schedule?
A.	Yes, choose a Fast Track class … or two … 

or three …

More information
Web: www.kcc.edu/fasttrack
Student Services: (815) 802-8500, ask to learn more 
about Fast Track program options.

Learning Resource 
Center/Library
Frequently asked …
Q.	How do I find information for a 

paper?
Q.	Where do I learn how to cite the 

Internet?
Q.	What is a scholarly journal and 

how can I find one?
Q.	How can I get articles from home? 
A.	 (To all of the above) If you are conducting research, 

use the LRC (Learning Resource Center). More 
information is online at http://www.kcc.edu/library 
and in the LRC, located on the first floor, near the 
main receptionist desk.

More information
Web: www.kcc.edu/library
Circulation desk: (815) 802-8400
In person: First floor, near the main receptionist desk

Office of Disability Services
Frequently asked …
Q.	Can I get extended testing time? 
Q.	Can I have a test reader?
Q.	Who do I ask about getting a sign language 

interpreter?
Q.	How can I get large print textbooks?
Q.	Who do I ask about a desk that accommodates a 

wheelchair?
A.	 (To all of the above) Students with documented 

disabilities can receive all of these services and 
accommodations.

More information
Program coordinator: (815) 802-8632
TTY users: Illinois relay 711; outside Illinois: (800) 
526-0844
Web: www.kcc.edu/disabilityservices
In person: Room L326

Testing Center
Frequently asked …
Q.	Do I need an appointment to take a make-up test?
A.	Yes.
Q.	Do I need an appointment to take the COMPASS 

placement test?
A.	No.
Q.	Do I need a photo ID in the testing center?
A.	Yes.

Tests and services
•	 COMPASS test
•	 Make-up tests
•	 Online tests
•	 Correspondence tests
•	 Proficiency tests
•	 GED – high school equivalency
•	 Extended time tests for disabled students
•	 Career Assessment Inventory/CAI
•	 Myers-Briggs Type Indicator
•	 NATCEP

More information
Web: www.kcc.edu – click on Testing 
Program specialist: (815) 802-8530
In person: Room D218


